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ISSUING AGENCY: Child Care Associates
Procurement
3000 E Belknap
Fort Worth, Texas 76111

Sealed Proposals subject to the conditions made a part hereof will be accepted until 2:00 p.m.
CST, Friday, July 21, 2017 for furnishing services described herein.

Direct all inquiries concerning this RFP to:  Karanae Spradlin
3000 E Belknap
Fort Worth, Texas 76111
817-838-0055 X 3301

1. *ESTIMATED TIMELINE*

RFP Release Date (includes | Send to RFP@childcareassociates.org June 28, 2017

public notice)

Mutual Confidential Send to RFP@childcareassociates.org July 10, 2017

Agreement

Attachment A&B signed Send to RFP@childcareassociates.org July 10, 2017

and returned

Deadline for Inquiries Send to RFP@childcareassociates.org July 12, 2017

Proposals Due Send to July 21, 2017 @ 2:00 PM CST
RFEPSubmission@childcareassociates.org

Validation of RFP Received Prior to Public Opening

Public Opening — Evaluation July 25,2017 @ 1:00 PM CST

Team/Scoring Panel

1. CORPORATE OVERVIEW

As the largest child development nonprofit organization in North Texas, Child Care Associates
(“CCA™) prides itself on being a champion in the early learning field. CCA has served over
545,000 at risk young children and their families since its establishment in 1968. CCA has been a
trusted community partner for the last 49 years, working at the forefront of quality early
childhood care and education. CCA serves approximately 17,000 young children per year and has
an annual budget in excess of $70 million. CCA is a non-profit organization that provides
subsidized childcare for low income families in North Central Texas as well as West Texas. CCA
is a non-profit corporation under Section 501(c)(3) of the Internal Revenue Code. A volunteer
Board of Directors governs CCA. Administrative offices and all records are located at 3000 E.
Belknap Fort Worth, TX 76111.

2. RFP GOALS AND OVERVIEW

The goal of this Request for Proposal (“RFP”) is to provide all bidding Vendors with CCA
requirements in order to respond, as well as, establish a formal procurement process where all
solicitations will be an open and free competition. Responders to this RFP maybe referred to as
Vendor(s), Supplier(s), Contractor(s), and/or Bidder(s), throughout the document.
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CCA seek proposals from qualified Vendors (hereafter referred to as “Vendor”, “Supplier”
“Contractor”, or “Bidder”) that can conduct the Classroom Assessment Scoring System
(“CLASS”) for ongoing classroom monitoring of classroom interactions and environments for
infants, toddlers, preschoolers and young children, as well as, provide related analysis and
reporting services. We would like to partner with a Vendor that can facilitate the CLASS tools for
observations for Head Start and Early Head Start classrooms, Texas Rising Star (“TRS”) quality
classrooms, Pre-Kindergarten classrooms and other childcare classrooms at the discretion of
CCA. CCA intends to award a contract designating a single or multiple sources as the preferred
Contractor(s) for a period of one (1) year with an option to renew for an additional two (2) years.

The successful Vendor will provide assessments at CCA’s early education campuses, partnership
elementary schools, participating partnerships locations, and TRS participating locations across
Tarrant County with the option to expand, if needed, outside of Tarrant County.

Objectives of the RFP include the following:

e Secure a comprehensive competitively solicited bid from a Vendor that can effectively
implement the CLASS assessments;

e Analysis, reporting, and related services that will assist with organizational learning
related to performance, bench markings and classroom quality related to the CLASS
tools;

e Conduct CLASS assessments in approximately 500 — 1,000 classrooms (0-5 year
olds);

e Provide other evaluation services to assist CCA in measuring and understanding
programmatic impact.

3. CONTRACT PERIOD

The term of any resulting contract will commence on or about August 1, 2017 and end on July 31,
2018. At CCA’s option and under the same terms and conditions contained herein, this contract
may be extended for two (2) additional one-year periods (defined as twelve months), not to exceed
July 31, 2020. CCA intends to notify the awarded Vendor by July 31, 2017, and reserves the right
to delay the process at CCA’s sole discretion.

4. SCOPE OF WORK

The Scope of Work (“SOW?”) is specific to this RFP as follows:

Vendor is to provide a written technical/program plan approach that meets and/or exceeds the
objectives/goals list below. Additionally, CCA requests that the written plan includes project
structure, capacity to provide services, and major deliverables.

4.1 Certified local CLASS Observers.

4.2  Observers must utilize and provide Teachstone infant, toddler, and Pre-K CLASS tools and
related materials.

4.3 Bidder and Certified CLASS Observers must have at least two (2) years of prior experience
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with the assessment tools, analysis, reporting and evaluating. Additionally, CCA is seeking a
Vendor that has had prior experience with culturally diverse/multi-language environments.

Initiative goals and objectives:

4.4 Improve teacher-child interactions in emotional support, classroom organization, and
instructional support.

4.5 Promote a culture of continuous improvement improves classroom instructional quality.
4.6 Create and enhance a supply of quality early education classrooms across Tarrant County.

4.7 Establish key performance benchmarks that will facilitate organizational and community
learning.

4.8 Compare performance vis-a-vis other national, state, regional and/or local benchmarks utilizing
the CLASS assessments.

Service Level/Account Management

4.10 The Vendor shall provide an Account Manager for CCA to coordinate billings/invoicing.
Invoices need to designate which Party services were served. For example: Head Start
Classroom Location A, TRS Classroom Location A — classroom 2, Pre-Kindergarten ISD X
- Location A — classroom 4, and so forth.

4.11 CCA reserves the right to cancel this contract with thirty (30) days written notice at any time
during the contract at the sole discretion of CCA.

The Vendor is considered to be failing to perform its obligation for:

e Multiple late/missed offenses/reschedules.

e Failure to meet or pay monetary amounts guaranteed in the bid.

e Failure to provide adequate service to CCA to respond to problems and resolve
them with 24 hours.

< Any other substantial failures to meet the goals of this RFP.

4.12 The Vendor will need to be able to meet locally (within Tarrant County) at least two (2) times
annually with CCA and related partners. Vendor will also need to present various
presentations to the community, funders, and partners upon request.

5. ADDITIONAL REQUIREMENTS

5.1  Proposals from Bidders will only be considered, if they have had prior experience with
formal evaluation services, including experience conducting and analyzing CLASS
assessments. Three references must be provided to substantiate the required experience
and certificates of all observers. The attached reference form must be completed. It is the
Bidder’s responsibility to provide valid reference information and CCA reserves the right
to use reference check responses in its evaluation of proposals. CCA reserves the right to
contact all or portions of the Bidder’s supplied references prior to after the Public
Opening date, noted within this RFP, at CCA’s sole discretion.
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6. PROPOSAL RESPONSE
The proposal response shall include the following:

e Mutual Confidentiality Agreement — separate document
e Attachment A — Intent to Bid and Attachment B — Terms of Participation in the CCA
RFP

The following are due on or before July 21, 2017 @ 2:00 PM CT

e Written Technical/Program Plan Approach (Written Proposal)

e Attachment C (Supplier Profile, Compliance & Legal, Business Requirements)
e Attachment D (Pricing)

e The required reference information (attached)

o Research Study Certificate Teachstone

o Certification of Observers

CCA’s evaluation team will not refer to a designated web site, brochure, or other location for the
requested information. Responses may utilize references to external materials, but may not use the
references as their sole answer.

Proposals which fail to address each of the submission requirements above may be deemed non-
responsive at the sole discretion of CCA and can results in rejection in whole or in part of the
proposal at the sole discretion of CCA. Note that responses to questions must be specifically
answered within the context of the submitted proposal.

A proposal shall constitute an irrevocable offer for sixty (60) business days following the deadline
for its submission. Reference to a certain number of days in this RFP shall mean business days
unless otherwise specified.

Contact with CCA personnel in connection with this RFP may not be made other than as specified
in this RFP. No one directly or indirectly representing the Vendor/Suppler/Contractor/Bidder may
contact, visit, or meet with any employee of CCA. Unauthorized contact of any personnel may be
cause for rejection of a bid (Section 12).

The submission of Bidder’s/\VVendor’s RFP response should only be submitted to following address:
RFPSubmission@childcareassociates.org

7. EVALUATION CRITERIA
All proposals will be evaluated according to, but not necessarily limited to, the following criteria:

e SCREENING CRITERIA: Complete proposal response (see Section 6). All items
requested are included in the response package and submitted as instructed. Incomplete
responses will not be considered further.

An evaluation team will review, in detail, all proposals that are received that passed the initial
screening criteria to determine the Highest Scored Bidder (“HSB”). CCA reserves the right to
determine the suitability of proposals on the basis of a proposal’s meeting administrative
requirements, technical requirements, the review teams’ assessment of the quality and performance
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of solution being provided, and cost.

The following criteria will be used in reviewing and comparing the proposals and in determining
the HSB. The weigh to be assigned to each criterion appears following each item. Section 4, 5 and
6 of the RFP detail specific request for the related criterion below and will be considered by the
evaluation team for assigning scores. Section 2 details specific goals/objections for the services
being requested.

Written Proposal (30%)

Service Level and Experience (30%)

The net cost to CCA (40%)

HUB Certified (5%) — BONUS {Must provide certification at time of submission of RFP.}

The Vendor providing the best overall value, including both technical/program solutions and cost,
to CCA shall be selected.

This RFP does not commit CCA to awarding a contract. Bidders shall bear all costs incurred in the
preparation of the proposal and participating in the proposal evaluation process. CCA reserves the
right to reject any and all proposals. CCA also reserves the right to accept proposals in part or
whole, as CCA considers most favorable in its sole discretion. CCA further reserves the right to
seek new proposals when such procedure is considered to be in the best interest of CCA.

The score per Bidder will be determined by the weights noted above per evaluator; the accumulated
majority selected per evaluator will yield the HSB. CCA reserves the right, at its sole discretion, to
obtain clarification and negotiate pricing during and/or after the evaluation panel has evaluated the
initial proposals. If such clarification and pricing information provides better overall value to CCA,
the information will be presented to the evaluation team at the sole discretion of CCA at which time
the evaluators can at their sole discretion alter or rescore a VVendors proposal. Vendors will be
contacted directly by a designee of CCA if such additional information or negotiations are
warranted; at no such time should a Vendor reach out to provide additional information. If Vendors
reach out at anytime during the RFP process Section 12 of this RFP will be considered.

8. THE AWARD AND EXECUTION OF CONTRACT

Subject to CCA’s right to reject any or all proposals, HSB will be awarded the contract. Public
opening will be July 25, 2017 at 1:00 PM CST at 3000 E. Belknap, Fort Worth, Texas 76111.
Upon opening of proposals, an award may be made on the basis of the proposals initially submitted
without discussion, clarification, modification, or on the basis of negotiation with any of the
Bidders at CCA’s sole option and discretion. CCA may also elect to award multiple Bidders
depending on the strategy that is most advantageous to CCA. CCA reserves the right prior to the
public opening to review the information submitted and populate any information as seen fit by
CCA’s in an aggregate manner in order to better evaluate proposals, without limitation; to cost,
cost in the aggregate, rebates, discounts, timelines and key difference.

Notification of Awards:

It is anticipated that selection of the successful Vendor will be made by July 31, 2017, but
may be made prior to that date at the sole discretion of CCA. However, if unforeseen
circumstances are encountered, CCA also reserves the right to delay the selection to insure
the best Vendor is selected. Initial term of the resulting contract will be for one (1) year
beginning approximately August 1, 2017 and end on July 31, 2018. Contract may be

Page | 6
CLASSROOM ASSESSMENT, ANALYSIS AND EVALUATION SERVICES - RFP

®
®
Ee



renewed each year for two (2) additional years at the sole discretion of CCA for a total
term of three (3) years. Only Vendors that are able to demonstrate quality service in a
timely manner will be considered for renewal.

Upon selection, CCA and the selected Vendor will enter into good faith negotiations on a
contract containing, without limitation, the SOW and Contracting Requirements sections
below. All participants will be notified via email regarding the award/decline of services.

No contract or agreement, express or implied, shall exist or be binding on CCA before the
execution of a written contract by both parties. If agreement on the terms of such a contract
cannot be reached after a period deemed reasonable by CCA in its sole discretion, CCA
may enter into negotiations and sign a contract with any other Bidder who submitted
timely, responsive and responsible proposals to this RFP.

If, after CCA and the HSB agree to terms and execute a contract, that contract is
terminated for any reason or both parties cannot come to agreeable terms, CCA may, in its
sole discretion, either enter into negotiations with the next HSB, or issue a new RFP or
begin the proposal process anew.

9. TIE PROPOSALS, BEST AND FINAL OFFERS

Awards on Tie proposals will be made in accordance with Title 1 Part 5 TAC Section 113.6 (b)
(3) and 113.8 (preferences). Texas statute requires that proposals from respondents who reside in
states that grant resident proposer preference(s) for that state’s purchases will be evaluated in the
same manner when proposing against a Texas respondent. In other words, the State of Texas
reciprocates and grants Texas respondents the same preferences granted by other states to their
resident respondents. Procurements funded with federal funds will employ federal regulations
regarding tied proposals. CCA may use a Best and Final Offers (BAFO) format on Tie proposals
and/or to make final determinations of best value.

10. ERRORS IN RFP

If a Bidder discovers any ambiguity, conflict, discrepancy, omission, or other error in the RFP,
the Bidder should immediately provide CCA with written notice of the problem and request that
the RFP be clarified or modified. Without disclosing the source of the request, CCA may modify
the document prior to the date fixed for submission of proposals by issuing an addendum to all
potential Bidders to whom the RFP was sent.

11. ADDENDA

CCA may modify the RFP prior to the date fixed for submission by posting, mailing, emailing or
faxing an addendum to the Bidders known to be interested in submitting a proposal. If any Bidder
determines that an addendum unnecessarily restricts its ability to bid, it must notify CCA in
writing no later than five (5) days before the deadline for submitting proposals.

12. REJECTION OF PROPOSALS

CCA reserves the right in its sole discretion to reject any or all proposals in whole or in
part, without incurring any cost or liability whatsoever. All proposals will be reviewed for
completeness of the submission requirement. Proposal that fail to meet a material requirement of
the RFP, or if it is incomplete and contains irregularities, the proposal may be rejected. A
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deviation is material to the extent that a proposal is not in substantial accord with RFP
requirements.

Immaterial deviations may cause a bid to be rejected. CCA may or may not waive an immaterial
deviation or defect in a proposal. CCA's waiver of an immaterial deviation or defect will in no
way modify the RFP or excuse a Bidder from full compliance with the RFP requirements.

Any proposal may be rejected where it is determined noncompetitive, or where the cost is not
reasonable.

Proposals that contain false or misleading statements may be rejected if in CCA's opinion the
information was intended to mislead CCA regarding a requirement of the RFP.

13. WITHDRAWAL AND RESUBMISSION/MODIFICATION OF PROPOSALS

A proposal may be withdrawn at any time prior to the deadline for submitting proposals by
notifying CCA in writing of its withdrawal. The notice must be signed by the Bidder. The
Bidder may thereafter submit a new or modified proposal, provided that it is received at CCA no
later than the deadline.

Modification offered in any other manner, oral or written, will not be considered. Proposals
cannot be changed after the evaluation process begins.

14. GRIEVANCE PROCEDURES

1. DEFINITION
a. A grievance is defined as and limited to an alleged improper interpretation,
application, or violation of an individual’s terms and conditions regarding the
Request for Proposal/Bid/Information or Request for Proposal/Proposal (RFP,
RFB, RFI or RFP, IFP) process. Note that appealing because a proposal was
submitted past the deadline or required information was omitted is not considered
a valid grievance.

b. A “party of interest” is the person or persons making the appeal and any person
whom might be required to take action or against whom action might be taken to
resolve the claim.

c. Workdays are those days when administrative offices are scheduled to be open.

2. PURPOSE
a. The purpose of this procedure is to secure, at the lowest possible level, equitable
solutions to the problems, which may from time to time arise affecting individuals.
Both parties agree that these proceedings will be kept confidential as may be
appropriate at any level of the procedure. It is the policy of this company to
respond promptly to any grievances, which may arise.

3. PROCEDURE

a. Failure by the Administration at any step of this procedure to communicate the
decision on a grievance within the specified time limits shall permit the aggrieved
to proceed to the next step.
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b. The time limits specified may be extended by mutual agreement and shall be
exclusive of discretionary leave and scheduled vacation.

c. Failure by the aggrieved at any step of the procedure to appeal a grievance to the
next step within the specified time limits shall be acceptance of the decision
rendered at that step.

ACTION AND APPEAL

Level 1

The grievance must be discussed with the Chief Financial Officer within three (3) days
after the individual(s) first knew or should have known of the event or series of events
causing the grievance. If failure to resolve the matter at issue, then the aggrieved shall
present the grievance in writing proceeding to Level 2.

Level 2
If the outcome of the conference at Level 1 is not to the individual’s satisfaction, the
individual(s) must submit a grievance in writing to the Director of Quality Assurance and
Operations within seven (7) calendar days. The grievance shall specify:

A. A description of the action being appealed

B. A citation of the law or regulation allegedly violated that forms the basis of the

appeal.
C. A thorough explanation of the appeal.
D. An original signature by the appealing organization’s authorized representative.

Appeals submitted by way of fax or e-mail will not be accepted. If the appeal does not
include the minimum required information, the appealing organization will be notified and
requested to respond accordingly before the deadline arrives in order for the appeal to
proceed. No exception will be made to an appealing organization that does not file their
appeal within the published deadline.

The document shall contain all points to be included in the grievance. Facts not contained
in the document may be introduced at appeal levels and in the procedure only with consent
of all parties of interest.

The meeting shall be held within seven (7) calendar days or at a mutually agreed time,
after the appropriate Director of Quality Assurance and Operations receives the request to
discuss the complaint.

The Director of Quality Assurance and Operations will then investigate the matter fully
and render a decision as soon as practical, not to exceed five (5) days.

Level 3

If the grievance is not resolved to the individual’s satisfaction at Level 2, then the
individual may appeal to the President/CEQ in writing within seven (7) calendar
workdays. The decision of the President/CEO will be final, not to exceed thirty (30) days.
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15. NEWS RELEASES

News releases pertaining to the award of a contract may not be made without the prior written
approval of CCA.

16. DISPOSITION OF MATERIALS

All materials submitted in response to an RFP will become the property of CCA and will be
returned only at CCA's option and at the expense of the Bidder. One copy of each proposal will
be retained for CCA’s official files and become a public record. Specific limited pages of a
proposal, not including proposed cost and compensation, may be marked as proprietary and
confidential. The entire proposal cannot be deemed confidential. The Bidder’s consent will be
requested before release of such confidential pages to non-CCA personnel. By submitting a
proposal, a Bidder agrees to these terms and waives any right to pursue a cause of action for
damages incurred as a result of the release of any information contained in a proposal.

17. CONTRACTING REQUIREMENTS

Upon selection of a Vendor, the terms set forth in this RFP are to be embodied in a definitive
agreement containing such additional covenants and other provisions as may be mutually
acceptable.

CCA contemplates that, in addition to the terms described above in this RFP, final agreement
between CCA and the selected Vendor will include, without limitation, the following terms.
Submission of a proposal shall constitute agreement to contract on these terms, except for any
term specifically reserved in the proposal for future negotiation.

1. TIME OF ESSENCE

Time is of the essence with respect to Vendor's performance of the services and equipment
to be provided in the final agreement.

2. WARRANTIES AND REPRESENTATIVES

Vendor warrants and represents that it possesses such expertise, experience and resources
to perform the scope of services required in a diligent, timely and professional manner
consistent with the standards of the industry. Vendor will supply at all times an adequate
number of well-qualified personnel to perform the work. Vendor will provide a contact
person available and authorized to remedy any non-conformity with this warranty.

3. EQUIPMENT, TOOLS, SUPPLIES

The Vendor will supply all equipment, tools, supplies, offices, personnel, instrumentalities,
transportation, support services and insurance required. The Vendor is not required to
purchase, rent or hire any equipment, tools, supplies, offices, transportation, personnel,
insurance or instrumentalities from CCA. CCA has no obligation whatsoever to provide
any equipment, tools, supplies, offices, personnel, instrumentalities, transportation, support
services or insurance required to perform services under this agreement.
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4. INDEMNITY OBLIGATIONS OF VENDOR

Vendor will indemnify and defend CCA (including its Board of Directors, officers,
director, agents, employees and volunteers, as the same may be constituted from time to
time) from all claims, demands, damages, debt, liability, obligations, cost, expense, lien,
action or cause of action (including but not limited to actual damages, fines and attorneys’
fees, whether or not litigation is actually commenced) arising out of: (i) the material
breach by Vendor of any warranty, representation, term or condition made or agreed to by
Vendor; (ii) all products and services prepared by or for Vendor hereunder and provided to
State Bar; (iii) any claim or action for personal injury, death or otherwise involving alleged
defects in Vendor’s business or any of its products or services provided to State Bar; (iv)
any breach by Vendor of any statutory or regulatory obligation; and (v) any act or
omission of Vendor, its employees, agents or subcontractors.

5. CONFIDENTIALITY AND PUBLICITY

The Vendor will retain all information provided by CCA in the strictest confidence and
will neither use it nor disclose it to anyone other than employees requiring the information
to perform services under this agreement without the prior written consent of CCA. CCA
retains the right to enjoin any unauthorized disclosure in an appropriate court of law. The
Vendor will not issue any public announcements concerning CCA without the prior written
consent of CCA.

6. COMPLIANCE WITH LAWS

The Vendor agrees to comply with all applicable federal, state, and local laws and
regulations, including but not limited to the provisions of the Fair Employment and
Housing Act (Govt. Code, 8 12900 et seq.) and any applicable regulations promulgated
there under (Cal. Code of Regs., tit. 2, § 72850.0 et seq.). Vendor agrees to include the
non-discrimination and compliance provisions of this clause in any and all subcontracts to
perform work under the agreement.

7. ASSIGNMENT/SUBCONTRACTING

A. Assignment. The Vendor will not assign or transfer its interest, in whole or in
part, under this agreement, without the written consent of CCA, which consent
may be granted or withheld in the sole and absolute discretion of CCA.

B. Subcontracting. The Vendor may subcontract with other qualified firms or
individuals as required to complete all, or a portion of, the delivery of equipment
and services, with the prior written approval of CCA.

The Vendor will clearly describe the reason for using any subcontractors, the specific role each
subcontractor will play in the project, and the relationship between the Vendor and its
subcontractor to be maintained during the term of this agreement. No subcontract will be
approved unless the Vendor provides a written guarantee that the Vendor's firm will be
contractually obligated to assume all project responsibilities and the insurance requirements set
forth in Attached C Vendor Response.
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8. GENERAL PROVISIONS

1. Governing Law. The agreement will be governed by the laws of the State of Texas
without giving effect to its principles of conflict of laws.

2. Attorneys' Fees. In the event either party institutes any action or proceeding against
the other party relating to this agreement, the unsuccessful party in such action or
proceeding will reimburse the successful party for its disbursements incurred in
connection therewith and for its reasonable attorneys' fees as fixed by the court. In
addition to the foregoing award of attorneys' fees to the successful party, the successful
party in any lawsuit shall be entitled to collect or enforce the judgment. This provision
is separate and several and shall survive the merger of the agreement into any
judgment.

3. Audit. Vendor agrees that CCA or its designee shall have the right to review and copy
any records and supporting documentation pertaining to the performance of this
Agreement. Vendor agrees to maintain such records for possible audit for a minimum
of three (3) years after final payment, unless a longer period of records retention is
stipulated. Vendor agrees to allow CCA or its designee access to such records during
normal business hours and to allow interviews of any employees who might
reasonably have information related to such records. Further, Vendor agrees to
include a similar right of CCA or its designee to audit records and interview staff in
any subcontract related to performance of this Agreement.

18. DELAY OR CANCEL

CCA reserves the right in is sole discretion to cancel in whole or in part this RFP at any time prior
to award of business. In addition to all other stated delays or cancelation noted throughout this
RFP. Costs associated with responses to this RFP are the sole responsibly of the entity/individual
responding in whole or part to this RFP; CCA will not be held responsibly.
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COMPANY NAME

REFERENCES

BIDDERS SHALL PROVIDE A MINIMUM OF THREE (3) REFERENCES FOR WHOM
THEY HAVE PERFORMED SIMILAR WORK DURING THE PAST THREE (3) YEARS.

Client Name
Contact Name
Address
Address Cont.

Phone
Email

Summary of work
completed:

Client Name
Contact Name
Address
Address Cont.
Phone

Email

Summary of work
completed:

Client Name
Contact Name
Address
Address Cont.
Phone

Email

Summary of work
completed:

THIS PAGE SHALL BE COMPLETED AND SUBMITTED AS A PART OF YOUR
PROPOSAL.
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ATTACHMENTS

Attachment A Intent to Bid
[SEE ATTACHMENT]

Attachment B Terms of Participation in CCA RFP
[SEE ATTACHMENT]

Attachment C Vendor Response
[SEE ATTACHMENT]

Includes: Vendor Profile, Compliance & Legal Insurance, Business Requirements,
and RFP Pricing.

END OF RFP INSTRUCTIONS
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